
Powerfully combined wth
Actionstep Automation to send
customised messages by SMS

based on Workflow, Task
Completion/Creation/Due

Dates 

Completely automated SMS sending when combined with Actionstep automation.
Custom SMS content, including Actionstep merge fields and conditional message logic. 
Conditional sending (STOP/GO) based on Actionstep conditional logic. E.g. don’t send today if
the message is out of date.
Configurable send times with Time Zone. E.g. send at 9am Brisbane time, or avoid late night
delivery.
SMS Replies received as email to any matter participant (i.e. Lawyer assigned to the matter).
Ability to send on step change via workflows. E.g. send SMS to a matter party when  matter is
opened or moved to a particular step.
SMS Management Portal where you can manage SMS transmissions and top up your account.
*Custom virtual phone number and choose what mobile number the SMS’s are sent from.
*Custom 'FROM' Text Name to customise the textual label that appears as the Sender Name.

Send any Actionstep email template as an
SMS direct from Actionstep

Simply enable Konekta Integrations within your
Actionstep system from the Admin > Integrations menu

sales@konketa.com.au

SMS 'Konekta' for
Actionstep

Features and Capabilities

* Additional cost apply for these enhanced options

Hi Mary, 
Congratulations!

 
Your purchase of the

property at 100 Main

Street has settled. 

 
We hope you enjoy

your new property.

 
From ABC Legal

Prices start from 15c per message

How to Sign up?


